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CornaweHue Microsoftc KnnmeHToM

CornaweHune Microsoft c KnueHtom (nanee «CornaweHue») 3aknwodyaercs mexay KnumeHTtoMm u
Microsoft n coctouT us HacToauwnx OBLWLMX YCNOBUIA, NPpUMEHUMBbIX [1paB Ha UCMONb30BaHUE U
CornaweHuit 06 ypoBHe obcnyxuBaHua (SLA), a Takxe N0bObIX AOMNONHUTENbHbBIX YCIOBUN,
npeacTaBaeHHbIX Microsoft npu pa3meweHnn 3akasza. Hactosuwee CornalieHne BCTyMaeT B
LeNCTBME B MOMEHT MpuHATMA KnueHTom 3Tux OBwumx ycioBuid. dusmyeckoe nuuo,
npuMHMMalolLee Hactoswme Obume ycnoBus, 3aaBSET, YTO OH WK OHA MMEeT MPaBO 3akK/ayYaThb
HacToswee CornaweHne oT uMeHn KnwueHTa.

Obuwmne ycnosus

HacTosuimne OblLMe yCcOBUA MPUMEHAIOTCA KO BCEM 3aKa3aM KnueHTa, pasmell,eHHbIM MO 3TOMY
CornaweHuto. TepMuHbl C NPONUCHON OYKBbI MMEIOT 3HA4YeHUe, MpUBeAEHHOe B pasaene
«OnpepeneHun».

JInyeH3ns Ha ncrons3osarHne lpogyxros Microsoft

a. Mpagea, npenocraBnfseMbie Mo AULEH3NN. MpoayKTbl NPeaoCTaBNAAOTCA MO JIMLEH3UU, A He
npoaatoTca. Microsoft mo NPUHATUM KaXAO0ro 3akasa M Npu ycaoBum cobnoaeHns KnneHtom
TpeboBaHun Hactoswero CornaweHns nNpeaocTaBnfeT KNMeHTy HEUCKTIOUNUTENbHYIO U
OrpaHMYEHHYI0 JIMLLEH3UIO Ha UCMONb30BaHNe 3aKa3aHHbIX [MPOAYKTOB B COOTBETCTBUM C
YC/IOBMAMM COOTBETCTBYIOLULErO A0KyMeHTa «[paBa Ha MUCMO/b30BaHME» U HACTOALLErO
CornaweHus. 3TM NULLEH3UWN NPeSOCTABNATCA UCKTHOYNTENIbHO AN IMYHOIO UCMO/b30BaHMUA
KNMeHTOM B CBOMX KOMMEPYECKUX LEeNAX U He noAnexart nepegadye 6e3 npaMoro paspelueHus,
npeaycMoTpeHHOro Hactoawmum CornaweHnemM U NPUMEHUMbIM MPABOM.

b. Cpok genictBua nuueHsnin. Cpok AeNCTBUA NULLEH3UA, NPeAOoCTaBNeHHbIX MO NOAMNUCKE,
NCTEKAEeT B KOHLLe CPpOKa AeWCTBUA MPUMeHUMONW MOAMNUCKU, eCin ee AeUCTBUe He byaeT
BO306OHOBNEHO. JInueH3un, npenocTaBsieHHble A8 MpoAyKTOB C YYUTbIBAEMbIM
ncnosb3oBaHneMm u nepmnoanyecKknMm BbICTaBieHMEM CYETOB HAa OCHOBAHWU MUCMNOJZIb30BaHUA,
NpoAO/XalT AeNCTBOBaTh A0 Tex mnop, noka KnneHT npoaonxaeT nnaTuTb 3a NoJb30BaHue
COOTBETCTBYIOUWLUM [TpoAyKTOM. Bce ocTanbHble NIMLLEH3UN NOC/IE MOJSIHOW onnaThl CTAHOBATCA

6eccpouHbIMU.

c. MpumeHumble NpaBa Ha UCNOMb30BaHME. B cnyyae 6€CCPOYHbIX NULEH3UN NPUMEHSIOTCS
MpaBa Ha ucnosb3oBaHWe, AencTByOWMe Npu 3akase lpoaykta KnneHtoMm. B cnyuyae
NoANMCOK npumeHsatoTca MpaBa Ha UCMONb30BaHWE, AENCTBYIOLLME B Hayasle KAXAOro
nepuopa noanucku. KnuenTol ¢ nognuckamm Ha MporpaMMHoe obecneyeHue moryTt
MCMNOb30BaTb HOBble BEPCUMU, BbIMYLLEHHbIE 3a BPeMs OEeWCTBUMA MOAMUCKMU, C yyeToM lpaB Ha
MCMNONb30BaHMe, AENCTBYIOWMX HA MOMEHT BbiNyCKa COOTBETCTBYIOWMX Bepcun. B ciyvae
MpoAyKTOB C y4yeTOM WUCMNOJIb30BAHMUA, CYeTa 3a KOTOPble BbLICTABAAITCA MEepuUoLMYecKn Ha
OCHOBaHMKN UCMONb30BaHUA, paBa Ha MCNONb30BaHME, AEACTBOBABLIME HAa MOMEHT Hauyana
KQXAOro nepuoaa BbICTAB/IEHUA CYETOB, MPUMEHAIOTCA Ha NPOTAXEHUU BCeEro
COOTBeTCTBYlOWeEro nepuopa. Microsoft MoxeT nepuogmnyeckm obHoBnATb Mpaea Ha
WUCNOJIb30BaHME, HO CyLLeCTBEHHble OTpuuaTesibHble ANA KIWUEHTOB U3MEHeHUa And
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onpeneneHHOW BePCUU He ByAyT NMPUMEHATLCA B TeYeHWe MPUMEHMMOro CpokKa AencTBus
NINLLEH3UKN, NOANMUCKN WX Nepuona BbiICTaB/IEHUS CUYETOB.

Monb3oBaTenun. KnMeHT f0/KeH KOHTPOAMpOBaTh A0CTyn lNonb3oBatenei k Mpoaykram u nx
ncnonb3opaHue onb3oBaTensiMM 1 HeCET OTBETCTBEHHOCTb 3a MCMOb30BaHue MpoaykTa ¢
HapylweHuem ycnoBuii HacToauero CornallieHus.

Ad punupoBaHHble nuua. KnmeHT MoxeT 3akasaTb [1poAYKTbl ANA UCMONb30BAHUA CBOUMU
AddunnnupoBaHHbIMKM NuLamMn. B 3TOM cnyyae, nnLeH3UMKN, NpenocTaBieHHble KnneHTy no
HacTosweMy CornaweHuto, 6yayT NPMMeHSTbCA K COOTBETCTBYOLWMM AddMNMPOBAHHbBIM
nuuam, Ho KnueHT byaeT uMeTb MCKAOUYUTENbLHO NMPaBo NpUHYyxXAeHus Microsoft k
BbINOMTHEHUIO yCnoBuIA HacTosauwero CornaweHus. KnnmeHT npofonkaeT HecTu
OTBETCTBEHHOCTb MO BCeM 06s3aTeNibCTBAM, NPenyCMOTPEHHbIM HacToswmM CornaweHuem, u
3a cobnogeHne ycnoeuii HacToswero CornaweHns ceouMu AdDGUANMPOBAHHBIMU NNLLAMU.

CoxpaHeHue npaB. Microsoft octaBnseT 3a cobol Bce npaea, He NpeaoOCTaB/iEHHbIe SBHO B
AaHHoM CornaweHun. MpoaykTbl 3alLMLLeHbl 3aKOHOAATENbCTBOM UM MEXAYHAPO4HbIMU
Lorogopamy o6 aBTOPCKUX NpaBax W APYrvx MpaBax Ha ObbeKTbl UHTENEeKTyaslbHOW
cobcTBeHHOCTU. HUKakMe npaea He NpPeAoCTaBAAOTCA U He NMOApPa3yMeBalTCs B pe3ysibTaTe
OTKasa OT npas WAM NulleHuUa npasa Bo3paxeHusa. [Mpasa goctyna k [MpoaykTy u ero
MCNOb30BAHMA HA YCTPOWCTBE He obecneynBaeT nosiydyeHue KAMeHTOM Kakux-snbo npae Ha
peanunsauunio NaTeHTOB WU APYrON WUHTENNeKTyalbHOW cobCTBeHHOCTM Microsoft B camoM
YCTPOWCTBE WU NIOBLIX APYrMX YCTPOWCTBAX WM NMPOrpaMMHOM obecrneyeHuu.

OrpaHuueHusn. 3a UCK/TIOYEHNEM CJly4YyaeB, B SBHOW (hopMe NpenyCcMOTPEHHbIX B HACTOSLLEM
CornaweHnn unun gokymeHtaumm k Mpoaykty, KnveHT He nmeeT npaga (M NuULEH3UK,
no3BoJAloLLLeN):

(1) m3y4yaTb TEXHONOrUIO, AEKOMMWAMPOBATL WU AeacceMbinpoBaTb Kakon-unb6o MpoaykT
nnbo neiTaThCs caenatb 3TO;

(2) ycTtaHaBnuMBaTh WMAW UCMONb30BATh MPOrpamMmMHoe obecrieyeHne WUAKU TEXHOJIOMUIo,
npoussoaumble He Microsoft, Takum obpa3oM, YTOObl B OTHOLWEHUN WHTENEeKTyalbHOM
cobcTBEHHOCTU Mnu TexHonorun Microsoft cTanm AeicTBOBaTL YC/IOBUSA KAaKUX-11b0O
APYrUx NVLLEeH3UN;

(3) 06x0AUTb KakMe-nnbo TexHUYeCKue orpaHuyeHus, npenycMoTpeHHble B [poaykTe, Uau
orpaHuyeHuns, MNpuBeAeHHble B AOKYMeHTauuu K Mpoaykry;

(4) pa3pensaTb WM BbINOAHATL YacTu MpoayKTa Ha HECKONbKUX YCTPOWCTBAX;

(5) obHOBNATb pa3nuyHble YacTu MpoAyKTa WAKN NepexonnTb Ha UCMOb30BaHMe bonee
pPaHHMX BEpPCUI pasNYHbIX YyacTel MpoaykTa B pa3Hoe Bpems;

(6) nepepasaTb 4YacTu MpoAykTa OTAENbHO;

(7) pacnpocTpaHaTb, CybnULEH3MPOBATb, NPEAOCTAB/AThL B MPOKAT, apeHAy WKW BPeMeHHOoe
nosb3oBaHue nobble MpoayKTsl LEeTMKOM WK Kakue-To yactu lNpoaykTos nmbo
MCMNOMb30BaTh UX ANA NPeANoXeHUs YCNyr pa3Mew,eHns B CeTU TPETbUM UL,aM.

Mepepaya nuueH3nn. KnveHT MOXeT nepefaBaTb MONHOCTbIO OrJjlayeHHble HeCcCpoyHble
nuueHsnn (1) AddunnmpoBaHHOMY nuuy nnu (2) TpeTbeMy NULYy UCKIUYUTENBHO B CBA3M C
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nepegadyen Tpetbemy auvuy ob6opyAoOBaHUS UAU COTPYAHUKOB, KOTOPbIM ObUIN BblAEeNeHbl
NnLLeH3MKn, B xoAe (@) npoaaxu Bcero AddunnpoBaHHOro nuua uay ero 4actu nnbo

(b) cnuaHusa, B koTopoM yyacTteyeT KnueHT nnu AdpdunupoeaHHoe nuuo. MNMpu Takon
nepepade KnveHT 06s3aH yganvTb M NpekpaTUTb WMCMOMAb30BaTh JIMLEH3UPOBAHHLIN [TPOAYKT,
a TakXke cAenatb BCe KOMUU HEMPUrOAHbIMK AN UCNONb30BaHMsA. KnneHT obs3aH yBeaomMuThb
Microsoft o nepepaye JIMLeH3MM U NPeAOCTaBMTbL MOJIyyaTeslo KOMUK0 TekcTa 3Tux 06w ux
YCJIOBMI, COOTBETCTBYHOLWLMX [1paB HA MCMONb30BAHUE W AOOBIX APYrUX AOKYMEHTOB,
HEeobXOoAUMbIX ANA AEeMOHCTpauun cdepbl LeACTBUA, HA3HAYEHUS W OrPaHUYEHUN,
npeayCMOTPEHHbIX MepenaBaeMbiMU NULLEeH3NAMKU. [MONbITKM Nepepayn NULLEH3UR C
HapyLlweHNeM YC/IOBWIA 3TOrO paszena ABAATCA HeAEeNCTBUTENbHbIMU.

i. CooTBetcTBue KnneHTa. KNMeHT corniaceH, 4To B C/yyae npuobpeTeHns MM npeanoxeHum
ANa obpa3oBaTesibHbIX yupeXxaeHUW, rocyaapcTBe HHbIX O praHo B MY HEKOMMepYeCKo o
MCNoNb30BaHUA, KNMeHT OTBeYaeT COOTBETCTBYIOW UM TpeboBaHUAM
(https://aka.ms/eligiblitydefinition). Microsoft ocTaBnseT3a coboii npaBo Ha NpoOBepKy
Ballero COOTBETCTBMA U MPUOCTAHOBKY UCMOJIb30BaHUA MPOAYKTa B C/ly4yae HECOOTBETCTBUA
TpeboBaHusaM.

lMpoaykTsl, npounssBoanmsie He Microsoft.

MpoaykTbl, NpousBoauMble He Microsoft, npenocTaBNAOTCA HA OTAENbHbLIX YCAO0BUSAX,
yCTaHaBaMBaeMbix M3patensiMum 3Tux NpoaykToB. lNepen pasmelleHMeM 3akKasa Kakoro-subo
MpoaykTa, npoussoanmoro He Microsoft, yepe3 uHTepHeT-mara3uH unun Beb-cnyxby Microsoft,
KnueHTy 6ypeT npenocTaB/ieHa BO3MOXHOCTb M3Y4MTb 3TU ycnoBua. Microsoft He sBnseTcs
CTOPOHOW YC/OBUN, COMNalleHMe O KOTOPbIX 3akjtodaeTcsa Mmexay KnueHtom u M3patenem.
Microsoft MoxeT npepocTaBnaTh M3paTento KOHTaKTHble AaHHble KnueHTa u cBefeHus o6
onepauuax KnueHta. Microsoft He npeacTaBNAeT HUKAKUX rapaHTUNA U He HECEeT HUKAKOW
OTBETCTBEHHOCTU 3a Ntoboii MNMpoayKT, nponssoanMbii He Microsoft. OTBETCTBEHHOCTL 3a
ucnonb3oaHue KnueHtom lMpoaykTa, npoussogumoro He Microsoft, HeCceT UCKAOUYUTENbHO
KnuneHt.

l1poBepka cobnrogeHns ycnoBu.

KnueHT ponxeH Bectn yyeT MNpoAyKTOB, KOTOPbIe MCMONAb3YHTCA WIN PACMPOCTPAHAOTCA
KnueHtoM unu ero AcddunmnposaHHsiMu nuuamu. Microsoft MoxeT 3a CBOW CYeT NPOBePAThb
cobnopeHne ycnoeuit Hactoswero CornaweHus KnuneHtoMm v ero AdhuanMpoBaHHbIMU iMLAMK B
nobol MoMeHT, yBegomue 06 3Tom 3a 30 aHen. Ons 3toro Microsoft MoxeT npuBneyb
He3aBUCMMOro ayautopa (Ha ycnoBusax obs3aTesbCTBa O HepasrfialeHuu) WU NonpoCcuUTb
KnueHTa BbINOMHUTL Mpoueaypy BHyTPeHHen npoBepku. KnneHT 0bs3aH HesamennmTenbHO
NnpefoCcTaBUTb N0OYI0 MH(POPMaLUIO U AOKYMEHTb, KoTopble Microsoft unu ayautop
060CHOBAHHO 3anMpOCKT B CBA3M C MPOBEPKOM, U AOCTYN K CMCTEMAM, HA KOTOPbIX 3anyCKalTCs
MpoaykTbl. ECAM npoBepka naun BHYTPEHHAA NMpoBepKa BbISBUT Ntoboe ucnonbloaHune MpoaykToB
6e3 nuueH3un, KnmeHTt obg3aH B TedeHne 30 AHen 3aKa3aTb JIMLLEH3UW B obbeMe, He0bXoAuMOM
LANA NOKPbLITUS nepuoAa ucnosb3oBaHus MpoaykToB 6e3 nuueHsnn. be3 orpaHuyeHms
NpUMMEHeHU APYrnX CPeAcTB 3aluTbl npaB Microsoft, ecnn ncnonb3oBaHve 6e3 AuLeH3NMU
CoCTaBnAeT He MeHee 5 % obuiero ncnonb3oBaHusa MpoaykTtoB KnneHToM, To KnueHT ob6s3aH
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BO3MeCTUTb Microsoft 3aTpaTbl Ha NPOBepPKY U NPUOBPECTU NULLEH3UN B AOCTATOYHOM ObBEME,
Heob6X0AUMOM ANA MOKPbLITUA WUCMNOJIb30BaHUA 6e3 NMLEeH3UN, MO LeHe, cocTagastowen 125 % ot
TeKyLLeN MO COCTOAHWUI0O HA COOTBETCTBYIOLWMIA MOMEHT UeHbl Ans KnveHTa uam no MakCUManbHO
AOMYCTUMOW COrNnacHO NMPYMeHUMOMY 3aKOHOAATe/bCTBY LLeHe, eC/IN 3aKOHOAaTe/IbCTBOM
npeaycMoTpeHa bosiee HM3Kas LeHA. Bcs nHdbopMaums v oTyeThl, Kacarouwmecs npouecca
npoBeAeHNs MPOBeEPKU, ABAATCA KoHbuaeHUMaNbHOW MHGpOpMaLmen U npegHasHayeHbl
WCKIOYUTENBHO A1 MPOBEPKM COBNI0AEHUS YCTOBUN.

Jawunra rnepcoHaibHbIX JAHHbIX.

a. lNepcoHanbHbie paHHble. K1MeHT NpefoCTaBnseT CBoe cornacuMe Ha o0b6paboTky lNepcoHanbHbIX
AaHHbIX Microsoft u AddunupoBaHHbiMM nuuamm Microsoft n X COOTBETCTBYIOLLMMM
areHTamMy u cybnogpsauyvMkamu B COOTBETCTBUU C YC/IOBMAMU HacToswero CornaweHus.
Mpexpe yeM npepocTaBnaTb MepcoHanbHble AaHHble Microsoft, KnueHT AonkeH nonyuynTtb
BCe HeObXOoAUMble MOATBEPXKAEHUA cornacus TPeTbuX Nuu, (B TOM YMC/IE KOHTAKTHbIX JUL,
MapTHepoB, AUCTPMOLIOTOPOB, aAMUHUCTPATOPOB U PabOTHMKOB KnuneHTa) B pamkax
NPUMEHUMBbIX 3aKOHOB O KOHMUAEHLUANbHOCTU U 3alLuTe AAHHbIX.

b. MecToHaxoxaeHue [MepcoHaNnbHbIX faHHbIX. HAaCKONbKO 3TO LONYyCKAeTCA NMPUMEHUMbBIM
3aKoHoAaTeNnbCTBOM, [lepcoHanbHble AaHHble, cobMpaemMble Ha OCHOBAHMU HACTOALLErO
CornaweHus, MoryT 6biTb NepefaHbl, XpaHUTbLCA U obpabaTbiBaTbcs B CLUA mnu nioboi
ApYyrou CTpaHe, rae pacrnosioxeHsl 06bekTbl Microsoft, AbdunuposaHHbix nuy, Microsoft unu
MX COOTBETCTBYIOW,MX areHTOB Mau cybnogpanumkoB. Microsoft byaeT cobniopats
TpeboBaHUA 3aKOHOAATENbCTBA O 3alUTe AAHHbIX EBponenckor 3KOHOMUYECKOW 30Hbl U
LseliLapun OoTHOCUTENbHO cbopa, UCMONbL30OBAHUA, Mepedauyn, XpaHeHUs u Apyrown
06paboTkun MepcoHaNnbHbIX AaHHbLIX U3 CTpaH EBponerckom 3KOHOMWYECKOW 30HbI U
Lseriuapun.

KoHopugeHUNaIbHOCTS.

a. KoHdupeHumnanoHaa nHpopMauuma. «<KoHpuaeHunanbHas nHpopmauus» — CBeLeHus, He
ABNAIOLLMECA AOCTOAHMEM ODOLLECTBEHHOCTWN, KOTOpble onpepeneHbl Kak
«KOH(UAEHUNANbHbIE» WUAN KOTOPble BOCMPUHMMAKOTCA NI06bIM 34 PABOMbBICAALLUM YE/TOBEKOM
KaK KOH(puaeHunanbHble, B TOM 4YUC/e, He OrpaHMYNBAACL 3TUM, JlaHHbIE KAWEHTA, YC/10BUA
HacToswero CornaweHus u yyeTHble AaHHble KnueHTa AN NOATBEPXAEHWUA JIMYHOCTU MpK
npenocTaBAeHMM [0CTyNa K JOroBOpYy C KineHToM. KoHduaeHumanbHoW MHboOpMaLmen He
anaerca nHbopmaumsa, kotopas (1) ctaHoBUTCA oblwenoCcTynHON 6e3 HapyLleHus
0b6s3aTenbcTBa CO6NIOAATD KOHPUAEHLNANBHOCTL; (2) H6bl1a NONYyYeHA NPUHMMAIOLLEN
CTOPOHOW 3aKOHHbLIM MyTeM U3 APYroro UCTOYHMKA 6e3 obs3aTenbCTBa cobnoaaTh
KOHdUAeHUanbHOCTb, (3) H6blna co3maHa caMoCTOATENbHO, (4) ABNAETCA KOMMeEHTapueM WIun
npeanoxeHneMm, Aob6pPOBOSLHO NPefOCTABNEHHBIM OAHOW U3 CTOPOH OTHOCUTENIbHO
LeATeNbHOCTU, MPOAYKTOB WIWN YCAYr APYFON CTOPOHbI.

b. 3awwuTa KoHdunpeHunanbHoi MHpopMaumn. Kaxaas U3 CTOpoH npeanpuHUMaeT pasyMHble
Mepbl C Lesblo 3aWmnThl KoHbnaeHunanbHOW MHpOpMaLUM APYro CTOPOHbI U UCMOJb3YET
KoHpunaeHunanbHyo MHGOPMALLMIO APYrON CTOPOHbI UCKIOUYUTENbHO B Le/ifiX Ae/T0BbIX
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B3aMMOOTHOLWEHUI CTOpOH. CTOpOHbI 06A3YI0TCA He pa3rnawatb KoHpuaeHumanbHyo
UHdOpPMaLUIO TPETbUM MLLAM, 33 UCKJIIOYeHMEeM cBoux lMpeacTaButenen, KOTOPbIM OHA
NnpefoCTaBAAeTCA TO/bKO B HEOOXOAMMbBIX C/lyyasx U B HEObBXoaMMOM obbeme Mpu YCI0BUM
NPUHATUA UMUK Ha cebs 0bs3aTeNbCTB HepasrnaweHus, obecrneymBalOWLNX HE MEHbLUYIO
3awunTy, yeM gaHHoe CornaweHune. Kaxpas u3 CTOPOH HeceT OTBETCTBEHHOCTb 3a
ncnonb3oaHne KoHdbupeHumnanbHoW mHdbopmaumm ceoumn MNpenctaButensiMi, U B ciyyae
0bHapyXeHWs ee HECAHKLLMOHMPOBAHHOIO WCMOJIb30BAHMA WIWN PACKPLITUS LOJIKHA
HeEMeAJ/lIeHHO YBeAOMWUTb APYrylo CTOPOHY. B YcnoBusax ucnonb3oaHus Beb-cnyxb moryT
6bITb YKa3aHbl LOMO/MHUTENbHbIE YC/TOBMA, KAacaloLLMecs PacKpbITUA U UCMNOJIb30BaHUA JLaHHbIX
KNNeHTa.

c. PackpbiTve B COOTBETCTBUU C TPeboBaHUAMMU 3aKOHO AaTe/bCTBA. CTOPOHA MOXET PacKpbiBaTh
KoHdbuaeHunanbHyto MHpoOpMaLLMIoO APYro CTOPOHbLI B COOTBETCTBUU C TpeboBaHMAMM
3aKOHO4aTeNbCTBA, HO TOJILKO MOC/e YBEAOMIEHUS APYFrOW CTOPOHLI (eCnn 3TO paspelleHo
3aKOHOM) C TeMm, YTobbl Apyras CTOPOHA MOI/ia MOJyYUTb OXPAHHLIN MPUKa3.

d. OcTaTouHasa nHgpopMauma. Hu oaHa M3 cTopoH He obs3aHa orpaHuMyMBaTh pabouve 3agaHus
cBoux lMpencrtaButenen, KoTopble UMenn AOCTyn kK KoHduaeHUManbHOW UHMOopMauuu.
Kaxpasa cTopoHa cornawaeTtcs C TeM, YTO MCNONAb30BaHME MHMOPMALLMKN, OCTaBLUENCS B
namaT MpepcraButenen 6e3 MCMNONb30BAHUS BCMOMOraTebHBIX CPEACTB, AJs pPa3paboTku
UNn pa3BepTbiBAHUA CTOPOHAMW COOTBETCTBYIOULMX MPOAYKTOB WU YC/YF He BaevyeT
OTBETCTBEHHOCTb B COOTBETCTBMM C HacToAwuM CornaweHuem wau 3aKOHOAATENbCTBOM O
KOMMep4YeCKoM TaiiHe, a TakXe KaxkAaa CTOpPOHa COrjawaeTcs OrpaHuunTb 0b6bem
MHpOopMaLmnmM, pasriawaeMon APYrov CTOPOHe.

e. Cpok peiicteusa o6a3atenscTea o cobniopeHnv KoHpuaeHumanbHOCTU. ITH 065A3aTe1bLCTBA
npumeHstoTca (1) k JaHHbIM K/MeHTa, NMoka OHW He byayT yaaneHsl u3 Beb-cnyxb, n (2) ko
BCen octanbHOoM KoHduaeHunanbHON UHDOPMaLUKN B TedeHWe MATW 1T Noc/ie ee MoJyvyeHus
COOTBETCTBYIOLLEN CTOPOHOMN.

lapaHTuu, ceazarHHsle ¢ [1pogyKkTom.

da. OrpaHquHH blé rapaHTUU U CPpeacCTBa 3alUUTbl MPaB.

(1) Beb6-cnyx6bl. Microsoft rapaHTupyeT, uTo Kaxpaa Beb-cnyxba byneT ¢dyHKLUOHMPOBATDL
B COOTBETCTBUM C npuMeHMMbIM CornaweHnem 06 yposHe 06CNYXMBAHUA B TeYeHMe
Ccpoka ncnonb3oBaHua Knnentom. Cpeactsa 3awmtbl npaB KnueHTa B CayyasXx HapylueHUs
3TON rapaHTum npueedeHsl B CornaweHun o6 yposHe 0bCNy}KMUBaHMA.

(2) NMporpamMmHoe obecneyeHne. Microsoft npeaocTaBnseT rapaHTUIO TOro, YTO KaxAas
TeKylLas B COOTBETCTBYIOLW,MIA MOMEHT BpeMeHU Bepcus lNporpamMmHoro obecnedyeHus
oyner PpyHKLLMOHNPOBATD B OCHOBHOM B COOTBETCTBMM C MPMMEHUMOWN JOKYMeHTaLuen K
MpoaykTy B TeYeHMe OLHOMO rofa C Aatbl npuobpeTeHns KAMeHTOM NuLeH3UU Ha
yKas3aHHylo Bepcuio. Ecnu Bepcus He pyHKLLMOHUPYET yKa3aHHbIM 0bpa3om u KnueHT B
TeYyeHWe rapaHTUMHOro nepuoga yeeaomMuT ob aToM Microsoft, Microsoft no ceoemy
BbIOOpPY (a) BEPHET CyMMy, ynjauyeHHy KnueHTOM 3a nuueHsuio Ha lMporpaMmHoe
obecneyeHne, nnbo (b) oCcywecTBUT UCMpPaAB/IEHNE WK 3aMeHy 3Toro [porpamMMHOro
obecneyeHwus.
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B cnyyae HapyweHWs rapaHTUi 3Toro pasgena KnueHTy [OCTymnHbl TOJIbKO BbilleyKa3aHHble
cpeAcTBa 3auULuUThl mpaBa. KnaueHT oTkasbiBaeTca OT TpeboBaHUM B CBA3U C rapaHTUNMHbLIMMU
06s3aTeNnbCTBAMU, He NMpeAbABNEHHbIX B TeYeHUe CpoKa AeWCTBUA rapaHTuMu.

b. Oroeopku. NapaHTuM B HacTosw,eM CornaweHnn He NPUMEHAITCA K npobremMam,
OﬁyCﬂOBneHHbIM HeC4aCTHbIM C/siy4yaeM, NpuMeHeHneM He Mo HAa3HA4YeHUK WUIn
MCMoNb30BaHNEM KakMM-/1M60 obpasoM, npoTuBopevalwimMm Hactosuiemy CornalleHuio,
BKJItoUYas npobsiembl, Bbi3BaHHble HECOGIOAEHMEM MUHUMAJIbHLIX CUCTEMHbIX TpeboBaHUMN.
YKa3aHHble rapaHTUM He pacnpoCTpaHATCAs Ha becnnaTHble, NpobHble, NMpeHa3HAYEHHbIE
ANA NpefBapUTE/IbHOrO MPOCMOTpPA M npeAlecTeylouine opuunaibHOMY BbINMYCKY BEPCUN
NPOAYKTOB, A TakXe Ha KOMMOHeHTbl [1poAYyKTOB, BTOPUYHOE PaACMpPOCTPAHEHUE KOTOpPbIX
paspeweHo KnneHTy.

c. 3aaBneHue 06 oTka3se. 3a MCKNIOYEHNEM OFPaHUYEHHbIX FAPAHTUN, U3/IOKEHHbIX BbiLLEe, U C
yuyeToM NpMMEHMUMOro 3aKkoHoaaTenbcTBa Microsoft He npeaocTasnseT A pyrvx rapaHTMm unum
YC/IOBUIA B OTHOLW €eHUM MpOoAYyKTOB M OTKa3bIBa€TCA OT J1106bIX A, pYruX A BHbIX,
noapasymMmeBaeMbIX MU NpeaycMOTpPeHHbIX 3aKOHOA4aTe/1IbCTBOM rapaHTm‘/i B OTHOLWEeHUU
MpoAyKTOB, B TOM YUCAE OT rapaHTUN Y A,0BNEeTBOPUTENbHOIO KauecTBa, MPpUHaANEXKHOCTH
npaBa, OTCYTCTBMA HapyLueHUA NpaB MHbIX NpaBoobnapaTenein, ToBapHON NPUrOAHOCTU U
COOTBETCTBUA ONpeneNeHHON L,enn.

3awnta oT UCKOB TPETbUX /TN L.

CTOpOoHbI 00A3YIOTCA 3aWMWaTh M OrpaxaaTb OT OTBETCTBEHHOCTM APYr Apyra B CBA3U C
TpeboBaHUAMU TPETbUX JIUL,, OMUCAHHLIMK B HACTOALW,EM pa3gene, BbIMAATAT CyMMY,
NPUCYXAEHHYIO N0ObIM HebNAroNnpUATHLIM CyAebHbIM peleHneM (MU CyMMy,
npeayCMOTPEHHYO COr/laCOBaHHbLIM MWPOBbLIM COr/1AWIEHUEM), HO UCKJIKYUTENBHO B CAyyasXx,
Korga 3awuuarouas CTOpoHa HeMeaeHHO YBeAOMSeTCAs B MUCbMEHHOW ¢dhopMe O TakoM
TpeboBaHUN M MMeeT MPABO KOHTPOJMPOBATb AENCTBUSA MO 3aWUTe U LOCTUXKEHUID Kakoro-nmbo
MMUPOBOIro COrsialleHns B CBA3M C HUM. 3almu,aeMas CTOPOHA A0/KHA NpeaoCTaBUTb
3auimuiarouLen CTopoHe BCH 3anpoOLEeHHYH MOMOLLb, MH(POPMALLMIO U NONHOMOYUA.
3awumwarouLas CTopoHa BO3MECTUT APYron CTOpoHe 0O6OCHOBAHHbIE (akTUYeCKne pacxopnbl,
NMOHeCeHHble €Wl MpU OKa3aHMM TaKoro COLENCTBMSA. B HacToslLem pa3gene ONUCbIBAKOTCA
UCKNIOYNTENIbHbIE CPeACTBA 3alMTbl NMPAB CTOPOH W MOJIHbI 06beM OTBETCTBEHHOCTUM B CBA3M C
TakumMu TpeboBaHUAMMU.

a. Co ctopoHbl Microsoft. Microsoft 06sa3yeTcs 3awuwarte KnveHTa oT N06bIX MCKOB TPETbUX
Uy, B TOW Mepe, B KakoW bypeT yTBepxaaTbCs, uyTo B [poaykTe, npeanaraemom Microsoft 3a
nnaty M UCNoJib3yeMOM MO JIMLLEH3UU, NPeaoCTaBleHHON B COOTBETCTBUM C HACTOSALLUMM
CornaweHnem (He U3MEHEHHOM MO CpaBHeHUIO ¢ hopMOK, NpesocTaBieHHon Microsoft, u He
06beAUHEHHOM C KakMM-JIMb60 Apyrum npoAyKTOM), HErMpaBOMEPHO MCMNOJib3yeTcs
KOMMepyeckas TanHa WM NPAMO HapyLWalwTCs MaTeHTHble, aBTOPCKME Npaea, npaea Ha
TOBApPHbIA 3HAK WKW UHble UMYLLECTBEHHble MpaBa TpeTbero auua. Ecam Microsoft He cMoxeT
yperynnmpoBaTtb Cnop B CBA3M C MICKOM O HE3aKOHHOM MPUCBOEHUWU WU HAPYLEHUN MnpaB, OHA
MOXeT MO CBOeMy yCMOTpeHuto: (1) uameHnTb uAm 3aMmeHuTb [poAyKT (YHKLLMOHANbHBIM
3KBUBANEHTOM WK (2) NpekpaTuTb AeNCTBME nuueH3un KnmeHTa u BO3MeCTUTb BCe
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JNINLEH3UOHHBIE MJIAaTEXU (33 BLIYETOM aMOpTM3aLLMK B Caiydae B6eCCPOUHBIX JULLEH3UIA),
BKJ1lOYAs OMJlauyeHHble Brepes CyMMbl 3a HEMCMOMb30BaHHOe noTpebneHne 3a nbon nepuog,
MCMONb30BaHMUA MOC/e AaTbl NpekpauieHus. Microsoft He HeceT OTBETCTBEHHOCTU B CBA3U C
KakKUMU-nnbo TpeboBaHUAMU WU YObITKAMKU, BO3HUKLWIMMUK B pe3ysbTaTe NPOAO/IKEHUS
nucrnonb3oaHuns KnueHtom MpoaykTa nocse NosiyyeHUs UM yBeAOMSIEHUS O HEOHXOAMMOCTM
npekpaTuTb €ro UCMoJib30BaHWE MO MPUYMHE MpeabABNeHUs TpeboBaHUS TPETbUM JIULLOM.

Co cTopoHbl KnneHTa. B o6beMe, NpelyCMOTPEHHOM MPUMEHUMbIM MPaBOM, KaueHT
0b6a3yeTtca 3awuuLate Microsoft n ero AdduUNNpoBaHHbLIX NUL, OT KakUX-11Mbo TpeboBaHUN,
npeabSBASEMbIX TPETbUMU NIMLAMU, B TOW CTENeHU, B KOTOPON yTBepxaaercs, yto: (1) Kakue-
nnbo aHHble knueHTa unu MpoaykT, NnpousBoauMbin He Microsoft, k koTopbiM Microsoft
npeaocTaBifeT yAaneHHbI A0CTYN B paMkax Beb-cnyxbbl oT uMeHn KnueHTa,

HeMpaBOMEPHO MCMOJb3YIOT KOMMEPYECKYIO TallHy MAU MPSMO HApyLAlT MaTeHTHbIE,
aBTOPCKME MpaBa, MpaBa Ha TOBAPHbLIA 3HAK WM UHble UMYLLECTBEHHbIE MpPaBa TPETLErO
nuua, unm (2) ncnonb3oBaHue KnumeHToM Kakoro-nvbo MpoaykTa OTAENbHO WU B COYETAHUU
C KaKUM-/TM60 ApYyrUM MPOAYKTOM HapyLaeT 3aKOHOAAaTe/bCTBO WM NPUUYMHSAET Bpes,
TpeTbeMy nuuy.

OrpaHnyeHune oOTBETCTBEHHOCTH.

Ons kaxpgoro MpoAykTa MakCMMasibHas COBOKYMHas OTBETCTBEHHOCTb KA OW CTOPOHbI nepes
APYron CTopoHou no Hactoswemy CornaweHuio OorpaHMYMBAETCS BO3MELLEHWEM MPAMBbIX
ybbITKOB, NoAJiexal,Mx BbinjaaTte B COOTBETCTBUM C OKOHYATENIbHbIM pelleHneM cyna, B CymMMme, He
npeBbillalolLeN CyMMy, KOTopyto KnneHT obsa3aH bbin 3annatuTh 3a [NpoAyKTbl B TeUeHME CpoKa
OEeNCTBUA COOTBETCTBYHOLLMUX JIMLLEH3UN, C YYETOM C/eAyHLLero:

a.

Moanuckn. 3aMpoaykThl, 3aKka3aHHblE Ha OCHOBE MOAMWUCKW, MaKCUMasbHasA OTBETCTBEHHOCTb
Microsoft nepea KnveHToM B CBA3M C N10OLIM MHUUAEHTOM, MOBAEKIINM BO3HUKHOBEHUE
TpeboBaHUA, He O0JIKHA MpPeBbIWATL CyMMY, KOTOopyt KnueHT 3annatun 3a MpoaykT B
TeyeHne 12 MecaueB, NPeAllecTBOBABWNX WHLLUAEHTY.

BecnnaTtHble M poAyKTbl 1 BTOPUYHO pacnpocTpaHAeMbiii Ko, OTHoCUTeNbHO MpPoAyKTOB,
npeaocTapaseMblx 6ecnnaTHo, U Koga, KOTopbi KAMEHT ynoJIHOMOYEH pPacnpoCTpaHsTh
TpeTbUM NuuaM 6e3 oTAeNbHON MnaThl, OTBETCTBEHHOCTbL Microsoft orpaHuumBaeTcs
BO3MELLEHNEM MPAMbIX YObITKOB, MOAJIEXAWNX BbiMjlaTe B COOTBETCTBUM C OKOHYATE/IbHbIM
peweHnem cyaa, B pasmepe fo 5 000 gonn. CLUA.

OroBopku. H1 npu kakMx obCTOATENbCTBAX HU OAHA U3 CTOPOH He HECET OTBETCTBEHHOCTb 3a
onocpesoBaHHble, C/lydyanHble, cneuuanbHble, WTPadHbIe WU KOCBEHHbIe YObITKM, B TOM
yncne yTpaty BO3MOXHOCTU WCMONb30BaHUSA, YNYLLEHHYIO BbIroAY WU NMPUOCTAHOBKY
NeATeNbHOCTU, KakMM 6bl 06pPa3oM OHU HU BbINU Bbi3BaHbl U Kakoe Hbl OCHOBaHWE A1
BO3HUKHOBEHWNS OTBETCTBEHHOCTU HU UMENOCh.

UcknoveHus. Hukakne orpaHnuYeHnss UAU UCKTKOYEHUS He MPUMEHSAITCA K OTBETCTBEHHOCTMU,
BO3HMKaloULel B cBA3K ¢ (1) ob6a3aTenbCTBAMU OTHOCUTENILHO COBNOAeHUA
KOHDUAEHLNANBHOCTN KaXAOW U3 CTOPOH (3a UCKNOYEHNEM OTBETCTBEHHOCTM, CBA3aHHOM C
JaHHbIMM K/IMEHTA, Ha KOTOPYI PacnpoCTPaHATCA BbllleyKa3aHHble OrFpaHUYeHus u
NCKNoYeHuns), (2) oba3aTenbCTBaMM O 3alllUTe KaxAoW U3 CTOPOH wuau (3) HapyllueHMem npas
WHTENIeKTya/IbHOM COBCTBEHHOCTM LPYroN CTOPOHBI.
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[lapTHepesi.

a.

Bbi6bop MapTHepa. KnueHT MoXeT ynonHoMounTb [MapTHepa pasmelLaTb 3akasbl OT MMeHU
KnuneHTta 1 ynpaenaTb nokynkamu KnueHTta nytem npuBA3ku 3Toro lapTHepa k cBOemy
[OroBOpy C knueHToM. Ecnu perictBne npaea atoro lMapTHepa Ha pacnpocTpaHeHue
npekpauiaetca, KnmeHt obs3aH BbibpaTb B3aMeH ApPYroro ynoaHoMovyeHHoro [lapTHepa wnwu
AenaTb NOKYyMNKW HernocpeacTBeHHO Yy Microsoft. MapTHepbl U Apyrue TpeTbu Nuua He
ABNAOTCA areHTamn Microsoft 1 He yNONHOMOUYEeHbl 3ak/oyaTb KakMe-nmMbo cornaweHms ¢
KnueHtoM oT nuua Microsoft.

lNMpepocTtaBneHue MapTHepy Nnpas AgMUHUCTPaTOpa M A0CTyna K [laHHbIM KaneHTa. Ecnn
KnueHT npuobpetaetr Beb-cnyx6 y MapTHepa unu pewaeT npefocTaBuTb [apTHepy npasa
aaMUHUCTpaTopa, To MapTHep CTAHOBUTCS OCHOBHbLIM aZMUHUCTPATOpOM Beb-cnyxb n byper
UMeTb AAMMHUCTPATMBHbIE MpaBa U AOCTYN K JaHHbIM KAueHTa v JlaHHbIM ajMUHUCTpATOpPa.
KnueHT paeTt cornacue Ha nepegadyy komnaHuen Microsoft n ee ApdunnpoBaHHbIMU nULAMU
MapTtHepy [aHHbIX KNueHTa U JaHHbIX aAMUHUCTPATOpA B LensaxX npefoCTaBieHUs YCnyr,
aAMWHUCTPUPOBAHUA U MOALEPXKKM (B 3aBUCUMOCTU OT TOrO, YTO NMPUMEHUMO) Beb-cnyxb.
MapTHep MoXxeT obpabaTbiBaTb MOAOOHbIE AaHHble C COOTBETCTBUM C YC/IOBUMAMU COrnalleHus
MapTHepa ¢ KnneHTOM ¥ cBOUMM 0bsg3aTenbCTBaMuU CobntoAeHns KOHDUAEHLNANbHOCTH,
KOTOpble MOTYT OTAMYaTLCA OT YCNOBUWA N 0ba3aTenbcTB Microsoft. KnneHT HasHauaeT
MapTHepa CBOWM areHTOM, YMOJIHOMOYEHHbIM yBepomnsaTb Microsoft, nonyyatb yBegomneHums
oT Microsoft n ocywecTBnat 06MeH MHoM MHbopMaumen c Microsoft. KnueHT B ntobon
MOMEHT MOXET MpeKkpaTUTb AeNCcTBMEe NpepoCcTaBiAeHHbIX [lapTHepy npae aAMUHUCTPATOpaA.

Nopaepxkan MpodeccmoHanbHbie ycnyru. CBegeHns o npeasiaraeMbiX Yycyrax nomLepxku
MpoaykToB, NpMobpeTeHHbIX B pamkax HacTtosuiero CornaweHus, 6yayT npenocTaBnaTbCA
MapTHepoM KnuveHTa. Ycnyru noanepkku MOryT OKasbiBaTbCs [MapTHEpOM WAM Ha3HAYeHHbIM
MM NIMLLOM, KOTOPbIM B HEKOTOPbLIX C/yvyasx MOXeT bbiTb Microsoft. Ecnvu KnueHT 3akasbiBaeT
MpodeccnoHanbHble YCNyrn B COOTBETCTBUM C AAHHbLIM COr/alleHNeM, BbIMOJIHEHME 3TUX
MpodeccMoHanbHbIX YCayr 6yaeT NoAYMHATLCA YC1oBMAM lNpaB Ha MCMNOJib30OBaHMe.

LleHbl n oniara.

B cnyuae obpaleHna KnveHTa ¢ 3aka3oM K napTHepy, [MapTHep onpeaenseT Ans KAvMeHTa LeHbl U

ycn

OBMA onnaTbl MO 3TOMY 3aka3sy, M KnueHT BbinnaumeaeT MapTHepy CyMMy, yKa3saHHYH K

onnate. LleHbl 1 yC/ioBMA onjiaThl, CBSA3aHHbIE C 3aKa3aMu, pasmell,eHHbIMU KineHToM
HenocpeacTeeHHO B Microsoft, yctaHaenumeaet Microsoft, u KnueHT 0643aH onaTuTh Cymmy,
yKa3aHHYl0 B HacToAlLeM pasgene.

a.

MeTon onnatel. KnneHT 0bs3aH ykasaTb MeTOA OnjaTbl WKW, €C/iM UMeeT Ha 3TO MNpaso,
BblIOpaTh BbICTaB/ieHUE cyeTa-daKkTypbl 3a MOKYMKWU, COBEPLUEHHbIE B paMKax CBOEro
[OroBopa C kKnneHToM. YKasbiBas Microsoft metog onnatel, KnueHt (1) gaaet cornacume Ha
ncnonb3oaHue Microsoft nHpopMaumm us goroeopa C KJMEHTOM, Kacawuiencs metoga
onnatkl, obecrneynBaeMoro 6aHKOM-3MUTEHTOM WM COOTBETCTBYIOLLEN MATEXHOW CeTblo; (2)
3aABNAET, YTO pa3pelaeT MUCMNoib30BaTh 3TOT METOA OnaThl U YTO Nitobas npepocTaBnsemas
UM MHbopMaLmsa ob onnaTte ABAAETCA UCTUHHOM U TOYHOW; (3) 3asBNAET, YTO 3TOT MeToA,
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onjiaTbl OpraHN30BaH W UCMOJb3YeTCS B OCHOBHOM B KOMMEPYECKUX LeNifsX, a He B JIUYHbIX,
ceMeliHbIX Uau 6bITOBLIX; U (4) paspewaeT Microsoft monyyuts naaty ¢ KnueHTta nocpes cTBOM
3TOro MeToAa OmnJiaThl 3a 3aKasbl, CAenaHHble No HacToAweMy CornaweHuio.

CueTta-dakTypbl. Microsoft MoxeT BbICTaBNATb cYeTa-(aKTypbl COOTBETCTBYHOLLUM
TpeboBaHusaM KnueHTtam. Bo3MoxHOCTb Bbibopa KnueHToM onnaTbl No cyeTaM-dakTypam
3aBUCUT OT 04,06peHus Microsoft dmMHaHCcoBoro coctosiHua KnueHTta. KnueHT paspelwaet
Microsoft nonyyate uHbopMaumno o GMHAHCOBOM COCTOAHUU KnumeHTa, KOTOpas MOXeT
BK/lOYATb OTYETbl O KpeauTaxX, AN OLeHKU cooTBeTCTBMA KnumeHTa TpeboBaHMAM Ans
pacyeToB C UCMOSb30BaHUEM cyeTOB-(dakTyp. Ecnm ddmHaHcoBas oTyeTHOCTb KnumeHTa He
onybnvkoBaHa, Microsoft MoxeT noTpeboBaTb OT KnveHTa NpenoCcTaBUTh ero 6anaHcoBylo
BE€,OMOCTb, OTYETbl O NPMOBLINU W U3LEPXKKAX, A TAKXKE ABUXKEHUU LEHEXHbIX CPeacTB.
KnueHTy MOXeT 6biTb NpeabABieHO TpeboBaHME NpenoCcTaBUTb obecneyeHue B NpUeMIEMOii
ans Microsoft hopme, 4TOObI NOAYYMTb MPABO HA pPacyeTbl C UCMOSb30BAHWEM CYETOB -
(akTyp. Microsoft MoXxeT OTMeHUTb NpepocTaBieHHoe KnneHTy npaBa pacyeToB C
MCMONb30BaHNEM CYETOB-(AKTYP B JIl0OOW MOMEHT U No Ntobon npuunHe. KnueHT obs3aH
He3aMeanuTenbHo yeeaoMnaTb Microsoft o nob6bIX M3MEHEeHUsX B Ha3BaHUWU U
MECTOHAXOXA,EHUMN CBOEN KOMMAHMU, a Takxe O JI0ObIX CYLLeCTBEHHbIX M3MEHEHUAX MpaB
COBCTBEHHOCTM, CTPYKTYPbl WU TeKyLLEeA XO3SMCTBEHHOMN [eATeNbHOCTM OpraHu3aLuu.

Cpokuonnartbl c4eToB—aKkTyp. B kaxxaoM cuete-dakType ykasblBaeTCs CymMma, KOTOPYIO
KnueHT ponxeH 3annatutb Microsoft 3a cooTBeTCTBYlOW U cyeTy-dakType nepuon. KnueHT
AOJXKEH OnJlaymBaTb BCe MoAJjiexauine onaarte cymmbl B TeyeHune 30 (Tpuauatn)
KaJleHAapHbIX AHeW nocje Aatbl BbICTaBAEHUA cyeTa-(dakTypbl.

He npoun3BeaeHHas cBoeBpeMeHHO omiaTa. Microsoft MoXkeT No CBOeMy yCMOTpEeHUIo
HauYMCNATb MeHl 3a Ntobble nnatexun Microsoft, npocpoueHHble bonee yem Ha 15
(nATHaALATb) KaneHAApHbIX AHeN, B pa3mepe 2 % (ABYyX MPOLLEHTOB) OT MOJIHOW NOAexallen
K onnaTe CyMMbl, PacCYUTbIBAEMYIO U MOAJEXALLYIO K OMnaTe eXeMecsyHo, WK B
MaKCUMasbHO AOMYCTUMOM pa3Mmepe, €C/iM 3aKOHOAATe/IbCTBOM YCTAHOB/IEH MEHbLINK
MaKCMMasibHO [O0NYCTUMbIA pa3Mep MeHW.

MnaTta3a oTMeHy. Ecnv noanucka gonyckaeT npexaeBpeMeHHY0 OTMeHY W KnueHT oTMeHseT
NOAMUCKY A0 OKOHYAHUA CpoKa AEWCTBMSA MOAMUCKU UAM Nepuoia BbICTAB/EHMs CYETOB, TO C
KnueHTta mMoxeT 6bITb B3bICKaHaA MjaTa 3a OTMEHY.

PerynspHble nnaTexu. B cnydae aBToMaTMyecky npoasieBaeMbiX MoAnucok KnueHT paspelsaeT
Microsoft nepnognyeckn B3MMaTb MnaTy, UCMOb3YyA YKa3aHHbIi KnneHTOM MeTog oTn/iaThl,
3a KaXAYH NOAMUCKY WM MEepuoj BbICTaB/IEHUA CYETOB A0 TexX Mop, Moka AencTeue
NoAMNUCKN He ByaeT npekpauieHo. MNpenocTaBngas paspelieHne Ha COBeplieHMe perysispHbIX
nnaTtexen, KnueHT paspewaer Microsoft obpabatbieaTb TakvMe MnaTexu B BUAE 3/1€KTPOHHOIO
CNUCaHNS UKW NepeBoAa CPeancTB, WK JIEKTPOHHOIO MOJyYeHUs LeHer C yKa3aHHoro
6aHKOBCKOro cyeTta (B cnyyae ABTOMATM3UPOBAHHOW KAWPUHIOBOV ManaTthl WU aHAIOTUYHbBIX
MeTOZLOB CNUCaHWus CpPeacTB), MO0 CNMCaHUA CPeaCcTB C YKa3aHHOro cuyeta KapThbl (B cinyvae
KpeauTHOW KapTbl WM aHANIOMUYHBLIX CPEeACTB OnaThl) (B COBOKYMHOCTU — «DNEKTPOHHbIE
nnatexu»). ECM nnatex He npowen UAv ecnu KpeautHas kapta 1vMbo MHOe aHa/lornyHoe
CpPeacTBO pacyeTa 6bUIO OTK/IOHEHO WAWM B €ro UCMO/b30BaHUM BbIIO OTKasaHo, Microsoft nnu
ee MOCTaBLW,UKM YCNTYr COXPaHSAT 3a cobolt NpaBo B3UMaTb MiaTy 3a 060N HeomnlayeHHbIN

Microsoft Customer Agreement Page 9 of 15



Microsoft

NAaTeXxHbli AOKYMEHT, Nt0boe OTKNOHEeHNe CpeacTBa OTNAaThl UAU HEAO0CTAaTOYHOCTh CPeACTB
B MakCMMaJIbHO AOMYCTUMOM COI/1aCHO COOTBETCTBYIOLLEMY 3aKOHOZAATeNbCTBY pasMepe U
NPOBOAUTL Nt06bIe NOAOOHbLIE MATEXWN KaK JIEKTPOHHbIE MJIATEXWU WU BLICTaBNAATbL KnuneHTy
cyeTa-daKkTypbl Ha MOAJIEXALLYIO OnjaTe CyMMmy.

Hanoru. B ueHbl Microsoft cooTBeTCTBYlOLWME HANOMM He BKJIIOYEHbI, €C/IM He YKa3aHo, YTo
Hanoru BkAtoYeHbl. ECvM kakne-To cyMMbl nogsiexart BbinsiaTe Microsoft, KnueHT obs3yetca
TakXke OnaaTUTh Jilobble NPUMeHNMbIe HalorM Ha A00aB/eHHYI0 CTOMMOCTb, HA/OMM Ha
TOBapbl U YCAyru, C NPoAax, BalOBOro A0Xo4a U Apyrne Hanorn c o06opoTa, B3HOCHI, COHOPBI,
Aonnatbl UK CYMMbl BO3MELLEHUA NI0ObIX 3aTpaT Ha cobnopeHne HOPMATUBHO —MPABOBbIX
TpebOBaHUM WM aHANIOTMYHbIE CyMMbI, NoAJiexalimne ynnate no Hactoswemy CornaweHuio, u
kKoTopble Microsoft MoxeT B3uMaTb ¢ KnueHTa. KnueHT HeceT OTBETCTBEHHOCTb 3a ynjaarty
BCEX MPUMEHMMbIX repboBbIX COOPOB U APYrMX HA/OrOB, KOTOPblE OH 0653aH yniayuMeaTb Mo
3aKOHY, BKJtOYas BCe HANOMM, 06A3aHHOCTb MO ynaaTe KOTOPbIX BO3HWMKAET B CBA3M C
pacnpocTpaHeHueM wnun npepoctaBneHnem lpoayktos Knnentom ero AdduanposaHHbIM
nuuam. Microsoft HeceT OTBETCTBEHHOCTb 3a YMaTy BCeX Ha/loroB, KOTOpPbIMM obnaraetca ee
YUCTbIN AOXOA, HAIOrOB Ha BAJIOBYIO BbIPYUYKY, MPeAYyCMOTPEHHbIX BMECTO HA/NOroB Ha
AoxoAabl unu Npubbib, U HAJIOFOB Ha ee UMYLLEeCTBO.

Ecnv no 3akoHy nopgnexart yAepkaHuilo Kakme-nubo HaorM Ha naaTtexu Mo BbiCTABEHHbIM
Microsoft cueTaMm-cakTypaM, KnneHT MOXEeT BblMeCTb TAaKME HaNOrM U3 CyMMbl, NoAjexallen
ynnate Microsoft, u ynnatuTb UX COOTBETCTBYIOLWLEMY Ha/OrOBOMY OpraHy, HO TOJIbKO Mpu
yC0BMM, 4To KNnMeHT He3amMeanuTesibHO oTnpaBuT Microsoft oduumnanbHylo KBUTaHUUIO 06
3TUX YAEpXaHHbIX CyMMax W Apyrue AOKYMeHTbl, koTopble Microsoft obocHoBaHHO
3anpoCcuT, YTobbl NMOAYYUTb NMPABO HAa MHOCTPAHHLIA HANOrOBLIA KpPeauT MM BO3BPAT Hasora.
KnueHT npumeT Mepbl AN YMEHbLIEHWUS BCEX YAEPXKMBAEMbIX HAJIOMOB B MaKCUManibHO
AOMYCTUMOW CTerneHun B COOTBETCTBUM C MPUMEHMMbIM 3aKOHOA,aTe/IbCTBOM.

Cpok AeACTBUA U NTPEKPALLEHHNE [ ENCTBUA.

d.

Cpok peictBua. Hactosawee CornaweHne LeACTBYET A0 MpeKpaLLeHUs ero AencTeus OALHOW
M3 CTOPOH B MOpAAKe, ONMUCAHHOM HUXe.

MpekpaweHne g eicTBus 6e3 ykasaHua NpUUYMHbI. Kaxzaaa u3 CTOpoH MMeeT npaso
npekpatuTh Aencteue Hactosauwero CornaweHus 6e3 ob6bACHEHUS NPUYUHBI, NPeSOCTaBUB
yBegoMneHue 3a 60 gHen o 3Toro. MpekpauieHne AencTeusa be3 ykasaHus NpPUUYMHbLL He
pacnpocTpaHaeTcs Ha 6eccpoyHble NULEH3UU U AeNCTBUE NULEH3UWA, NPEAOCTAB/IEHHbIX MO
noanucke, NPOAO/IXUTCA B TeYeHMe Cpoka (CPOKOB) MOAMUCKM C YY€TOM YC/IOBUM HACTOALLErO
CornaweHus.

MNpekpalweHne g eicTBUA N0 OCHOBAaHUIO. be3 orpaHnyeHns Kakux-nbo Apyrux cpepcTs
NpaBoOBON 3aLUTbl, KOTOpPble MOFYT ObITb Y CTOPOH, KaXpaa M3 CTOPOH MMeeT MnpaBo
npekpaTuTb Aencteue Hactosawero CornaweHus, yBeaoMMB O CYLL,ECTBEHHOM HApyLEeHUW ero
YC/NIOBMI Apyron ctopoHon 3a 30 AHel, ecnu gpyras CTOPOHA He YCTPaHWUT COOTBETCTBYlOLLee
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HapyweHue B TeyeHne 30 AHeN C MOMeHTA yBeAOMJeHUA. B cnyyae Takoro npekpaieHus
LeACTBUA NPUMEHSIOTCA Clieaylowme yCnoBus:

(1) LOeiicTBue BCeX NULLEH3UIA, NPeAOoCTaB/eHHbIX Mo HacTosuwemy CornalweHuio,
npekpauiaeTca cpasy, Kpome MOSIHOCTbIO OMaYeHHbIX 6eCCPOUHbIX NINLLEH3NIA.

(2) Cpok BbinaaThl NOHOBLIX CYMM, NoAnexalLmx BbinjaTe no AbObIM HeonaaYeHHbIM cYeTaM -
dakTypam, cuymTaeTcd HaCTynuMBWMUM HemeaneHHO. B cnyuyae MpoaykToB C yyeToM
MCNOJIb30BaHMWA, CYeTa 32 KOTOpble BLICTABNAAIOTCA NepnoAnyeckm Ha OCHOBAHUMU
MUCronb30BaHuA, KnneHT A0/1XKeH He3aMeniTe/ibHO ONAaTUTb HeornJiayeHHoe
MCMOSb30BAHME HA MOMEHT npekpalieHus pencteus CornawieHums.

(3) B cnyyae HapylueHUs YC/IOBUM CO CTOPOHbI Microsoft KnueHTy 6yneT nepeuncneHa cymma
nobon nnatel 3a NOAMNUCKY, BK/IOYad CYMMbl, BHECEHHble 3apaHee 3a HeUCMoJib30BaHHOe
notpebneHune, 3a N0H6OK Nepuos MUCNoONb30BAHUA MOC/e AaThl NpeKkpalleHus AencTeus
CornaweHus.

MpuocTaHoBKa. Microsoft MoXeT NpMoOCTaHOBUTL MOJib30BaHWe Beb-cnyxbon b6es
npekpauieHus pencteus Hactosuiero CornauwieHns B TeyeHue noboro nepuoaa
CYlLeCTBEHHOrO HapylweHus ycnosui. MNepen NPUMOCTAHOBKOW WUCMOJb30BaHUS Beb-cnyxobbl
KomnaHua Microsoft gonxHa yseaomMuts KnveHTa, ec/in 3To 060CHOBAHHO BO3MOJKHO.

MpekpalweHue g eicTBMS NO CBA3AHHLIMU C HOPMATUBHO-NPABOBLIMU TPpebOBaH UAMU
npu4ymnHam. Microsoft MoxeT M3MeHUTb Kakon-nunb6o MpoaykT, NpekpaTuTb UM OTMEHUTb
npopaxy kakoro-nubo lMpoaykrta B 10OON CTpaHe WK WPUCAUKLUN, TAe CYW,eCcTBYIOT
LencTeyolLmMe Uin byayuime HopMaTUBHO-MPaBOBble TpeboBaHUA, 06g3aTeNnbCTBA UM UHbIE
TpeboBaHua, koTopsle: (1) B 06l EM C/lydae He MPUMEHUMbI K MPeanpuaATUAM,
OCYLLECTB/IAIOLLMM CBOK AeATEeNbHOCTb HAa COOTBETCTBYHWOLW,EN Tepputopuun; (2) co3parT Ans
Microsoft TpyaHOCTU B nnaHe AanbHelwero npeanoxeHus 3Ttoro Mpoaykta 6e3 BHeceHuUs
n3meHeHun; (3) 3actaBnfaoT Microsoft cumTath, 4TO HacToAWwMe yCaoBUA unum MpoaykT MoOryT
BCTynaThb B MPOTUBOPEYME C TAKUMU HOPMATUBHO-MPABOBLIMU TPebOBaAHUAMY,
obs3aTenbCTBAMM UMY UHbIMKM TpeboeaHuAMU. B cnydyae npekpauieHns Microsoft aencreus
NOAMUCKN MO CBA3AHHbIMM C HOPMATUBHO-MPABOBbLIMKM TpeboBaHMAMK NpuunHaM, KnuneHTy B
KayecTBe eAMHCTBEHHOrO CpeACcTBa 3alUThl NpaB byaeT nepeuncsieHa cymMma tobor nnatel
3a MOAMUCKY, BK/IOYasA CYMMbl, BHECEHHble 3apaHee 3a HeWCnoJib30BaHHOe MnoTpebneHune, 3a
nbon nepron Mcnosb3oBaHWA nocse aaTbl Npekpaw,eHns penctems CornaweHus.

Pa3Hoe.

a.

He3asucumebie noapaaunmkun. CTopoHbl ABAAIOTCA HE3aBUCUMbIMU noAapaadynkamu. Kaxaas us
CTOpoH, KnueHT n Microsoft, nMeeT nNpaBo Mo cBOeMy YCMOTPEHUI0 CaMOCTOATENbHO
pa3pabaTbiBaTh MPOAYKTbl 6€3 ucnosb3oBaHua KoHdbuaeHunanbHOW MHbOpPMaLUU ApYron
CTOPOHHBI.

HeucknwountenbHoe cornaweHune. KnMeHT MOXeT NO CBOEMY YCMOTPEHUIO 3aK4aTthb
cornaweHuna o nnueH3nposaHnn, MUCNoOsb30BaHUN U pPeKNTaMUPOBaHUN MNPOAYKTOB W yCnyr
TPETbUX NUL,.

N3meHeHunda. Microsoft moxeT nepnognyeckm BHOCUTb U3MeHEeHUA B HacToALllLee CornaweHue.
MN3MeHeHnsa, BHOCKMbIE B I'IpaBa Ha ncnosib30BaHne, NPUMEHAKTCA B COOTBETCTBUUN C
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nonoxeHnamu Hactoswero CornaweHus. M3meHeHUs, BHOCUMblE B 3TU YCJIOBUSA, He
NPUMEHAITCA A0 Tex Mnop, noka KnneHT He cornacutcsa Ha HuUX. Microsoft moxeT
notpeboBaTb OT KfMeHTAa NPUHATb NEepPecMOTPEHHbIe WM LOMONHUTENbHbIE YC/TOBUA, NpexXae
yem obpabaTbiBaTb HOBbIA 3aKa3. JIlobble LOMNONHUTENbHBIE WKW NPOTUMBOPEYaALLME YCIOBUS,
coAepkalliMecs B 3aKa3e Ha MOCTaBKY WM Kak-TO MHaye npepcTaBieHHble KnneHToM, npsmo
OTK/IOHAITCA U MPUMEHATLCS He OyayT.

Mepepnaya npaB u o6A3aHHOCTe . Kaxkaas cTopoHa BrnpaBe nepepasaTb CBOW MpaBa U
06s3aHHOCTU Mo HacToAwemy CornaweHuio AdduUnnposaHHOMY nuLy, NpU 3TOM Takas
CTOpOHAa A0/KHA MUCbMEHHO YBeAOMUTb 06 3TOM APYrylo CTOPOHY. KnveHT cornawaercs Ha
nepepauvy AdbunvpoBaHHOMY NULY UK TpeTbeMy Ninuy, 6e3 npenBapuUTenbHOro
yBeAOMNeHnA, Kakux-n1nbo npas, KoTopbiMu Microsoft moxeT obnagaTe B pamkax
HacToswero CornaweHns Ha rnoJiyueHue onnarbl U obecneyeHme BbiNOHEHUA KnaneHToM
0643aTenbCTB MO onJaTe, a Take BCe MPaBOMpPeeMHUKU MOTyT Janee nepenasatb
COOTBeTCTBYIOLW MEe MpaBa 6e3 nonyyeHns A0NONHUTENBHOrO cornacus. Kakasa-nubo apyras
npeanaraemas nepegada npae no gaHHomy CornaweHuio fosxHa 6biTe 0g06peHa
NMUCbMEHHO He nepejalollelrt CTOpoHONW. Takasa nepefaya He oCcBOHOXAAeT nepenaroLLyio
CTOPOHY OT ee obs3aTenbcte no CornaweHunio, npasa M 06a3aHHOCTA NO KOTOPOMY
nepepatTca. Jllobasa nonbiTka nepeaauyn 6e3 nonyyeHns obssaTenbHOro cornacus byper
npu3HaHa HeAeWCTBUTENIbHOM.

JKcnopTHoe 3akoHopaTenbcrBo CLUA. B oTHOweHUn MpoaykTOB AeNCTBYeT 3KCMNOPTHOE
3akoHopaTtenbctBo CLUA. KnueHT 0653yeTcs cobntopaTtb BCe HOPMbl MPUMEHMMOIO MECTHOIO
N MeXAyHapoAHOro 3akoHOAaTenbCTBa, BkAtuas lNpaBuna ynpaeneHus skcnoptom CLUA (U.S.
Export Administration Regulations), MpaBuna mexayHapoLHON TOPrOBAM OPYXMEM, A TaKxke
cyuwectsyrowmne B CIUA n apyrux cTpaHax orpaHvyeHUs OTHOCUTENIbHO KOHEYHbIX
nosib3oBaTesnien, CNocoboB U PerMoHOB UCMOMb30BAHUA, CBA3AHHbIE C MPOAYKTaAMM, YCayramu
n TexHonormammu Microsoft.

OrpaHuuyeHne He A UCTBUTENBHOCTU. ECnn Kakaa-n1nbo vacTe HacToawero CornaweHuns 6yaper
npu3HaHa He nognexauien cyaebHou 3auiute, ocTanbHaa yacTh CornaweHns COXPaHuT cuny
W OencTBMe B NOJIHOM obbeme.

OTka3. HeocyuecTeieHne N0b0Oro U3 NosoxeHu Hactoswero CornaweHus He O,0J/1KHO
CYMTATLCA OTKA30M OT MX peanm3auuun. JIlobol 0Tka3 oT npae Ao/xeH 6biTb oDopmMeH B
NUCbMeHHOW dopMe M NOoAMNUCAH OTKa3biBalOLLENCA CTOPOHOMW.

OTcyTcTBMe beHednumapoB — TpeTbuX AUL,. HacToswee CornaweHne He CO34aeT KaKUX-—
nnbo npas beHePULLMAPOB — TPETLUX JNULL, KPOME NPEeAOCTaB/AEHHbIX B ABHOW (hopMe B ero
YCNOBUAX.

CoxpaHeHMe 10 puANYECKOW CU/bl. BCe NoNoXeHWs AENCTBYIOT NOC/e Npekpaw,eHns AeicTBus
HacToswero CornaweHus, 3a UCKIOYEHMEM MOJIOXEHWUWA, MCMOIHEHNE KOTOPLIX TpebyeTcs
UCKIOYMTENLHO B TeYEeHME CpoKa AeicTeus Hactosawero CornaweHus.

YBeAOMJIeHUA. YBeAOM/IEHNS LOJIKHbI BbIMOJIHATLCA B MMCbMEHHOW (hOpMe U cyuTarTCA
LOCTaB/MI€HHbIMW B A€Hb MOJIyYeHUA MO afpecy, AeHb, YKa3aHHbIM Ha KBUTAHLWUKU O
NnoslyYyeHuu, AeHb nepepayn rno 31eKTPOHHOW MoYTe WM AEeHb, YKA3aHHbIN B NOATBEPXAEHUN
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DOCTaBKM KypbepoMm mnu no dakcy. YsegomneHus pnas Microsoft gonxkHbl oTnpaBnsTbCa No
cneaytouiemy agpecy:

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18, Ireland

YeenomneHus ana KnveHta A0/XHbI OTNPABAATLCA COOTBETCTBYIOLW,EMY JNULY MO ajpecy,
KOTOpPbIN yKa3aH KnneHTOM B COOTBETCTBYIOLLEM A0roBOpe C KJIMEHTOM B KayecTBe agpeca
CBOEro KOHTAaKTHOrO nuua ans ysegomneHun. Microsoft moxeT oTnpaBnsts KnueHty
YBEeAOMNEHUS U UHYIO MHDOPMALLMIO MO 3/IEKTPOHHOW MOYTe WKW B APYFrOW 3N1eKTPOHHOMN
dopme.

MpnuMmeHnMoe 3akoHoaaTenbCTBO. HacToawee CornaweHne peryimpyeTca M TONKYeTCA B
COOTBETCTBMM C 3aKOHoaaTenbcTBoM WMpnaHaun. MNMonoxenns KoHeeHunn OOH o poroeopax
MeXAYHapoaHOW Kynau-npogaxu ToBapoB 1980 r. M CBA3AHHbIX C HEO AOKYMEHTOB Ha
HacToauwee CornaweHne He pacnpoCTPaHAOTCA.

PaspelleHne cnopoB. B cnyyae npenbaBieHns Kakoro-nnbo Mcka, BbITEKAKOWErO U3
HacTosawero CornaweHns, CTOPOHbI COMNAaLWAaTCA CO CNeAYIOWNUMN UCKTIOUUTENbHbIMU
MecTaMu PacCMOTPeHus crnopa:

(1) Ecnu Microsoft npeabsaBnseT UCK, MECTOM PACCMOTPEHUA ABAAETCA MECTOHAXOXAEeHue
rnasHoro oguca Knunenra.

(2) Ecnn KnueHT npeabssuT uck npotuB Microsoft unu AddunuposaHHoro nuua Microsoft,
pacnosioxeHHOro 3a npeaenamy EBponbl, MeCTOM paccMoTpeHus aena byaeTr cyf wraTta
unu depepanbHbin cyg B okpyre Kunr, wrat BawuHrtoH, CLUA.

(3) Ecnu KnueHT npeavssuT uck npotuB Microsoft unu nwboro AddunmposaHHoro nuua
Microsoft, Haxoasw,erocs B EBpone, HO He NPoTUB Takxe Microsoft nnu
AddurnnpoaHHoro nuua Microsoft, Haxoaswerocs 3a npegenamy EBponbl, MecTom
paccMoTpeHus aena byaet Pecnybnuka UpnaHaus.

CTOpOHbI COrnawarTca C NepCoHalbHOW PUCAUKLLMEN B COMIACOBAHHOM MecTe
paccMoTpeHus Aen. JaHHbA BbIGOP MecTa PacCMOTPEHUS CMOPOB He JIIIAeT HU OAHY U3
CTOpPOH NpaBa A0b6uBaTbCA CcyaebHOro 3anpeta B 060N LOPUCAUKLLAN B CBA3M C HapylleHUeM
npae MHTeNNIeKTyalbHON COBCTBEHHOCTU WU 0683aTeNbCTB OTHOCUTENIbHO COBN0AeHUs
KOHpUAEHLLNANBHOCTHU.

. MpuopuTeT. Hactoswme Ob6W e yCNOBUS UMEIOT NPEUMYLLECTBO Hag, J06biMK

NPOTUBOPEYAL,UMA UM YCOBUAMM, COAEPXKALLMMUCA B JTIOOBIX APYrMX AOKYMEHTax,
ABNAOLWMXCSA YacTblo HacToswero CornalieHus, eciM yKa3aHHble MPOTUBOPEYUs He Bbinn
SBHO pa3pelleHbl B AaAHHbIX LOKYMEHTax, KpoMe MpOTMBOPEYaLLMX YCIO0BUN, COAEpXKALLMXCS
B [MpaBax Ha MCMOJIb30BAHUE, KOTOPbIE UMEIDT MPEUMYLLECTBO Ha 3TUMU OBLWLUMU YCIOBUAMM
B OTHOWeEHMM [MPOAYKTOB, K KOTOPbIM OHW MPUMEHMMbI. YC/IOBUSA, CoAepXawnecs B YCNOBUAX
ncrnonb3oBaHus Beb-cnyx6, MMelOT NpenMyLLecTBO Haj, NPOTUBOPEYALLUMU UM YCJTOBUAMU,
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copepxawmmmca B Ycnosuax gna MNpoaykToB. YCnoBUA, oroBapmBaembie B U3MEHEHMUAX,
perynnpyrT N3MEHS eMbIN AOKYMEHT " nobule npegwecrtsyroume N3MeHeHna B OTHOLUEHUN
TOro xe npeameTa.

n. AddunupoBaHHbie nuua u noppaaunku Microsoft. Microsoft MoXeT BbINMOJIHATL CBOU
06s3aTenbCTBA B pamkax Hactoswero CornaweHus yepes cBoux AbUINPOBAHHBIX UL, U
MCMNONb30BaTh MNOAPAAUYMKOB ANA MPeAOoCTaB/ieHUs onpegeneHHbIX ycnyr. Microsoft
NPOAOMXKAET HECTU OTBETCTBEHHOCTb 3a UX AENCTBUA.

o. lpaBunarocynapcCrBeHHbIX 3aKynok. MpuHumMas HacTosaw,ee cornaweHune, KnneHT 3aaBnseTt u
rapaHTupyeT, 4To (i) OH BbLINOAHWUA M ByAeT BbIMONHATL BCe TpeboBaHMA MPUMEHUMOIO
3aKOHOAaTeNbCTBA O FOCYAAPCTBEHHbIX 3aKynkax; (ii) OH ynonHOMOYEH 3ak/Jl4YUTb HacTosLee
CornaweHue; a Takxke (iii) HacTosawee CornalweHve oTBeYaeT BCEM MPUMEHUMbIM
TpeboBaHUAM K rOCYyAapCTBEHHbLIM 3aKymnKam.

OnpegeseHns.

«[laHHble agMuUHUCTpaTopa» — WHdOopmauua, npepocTasieHHas Microsoft nnu ee
AddrNnpoBaHHbIM IMLAM BO BPEMA perucTpauun, npuobpeTeHna wan aAMUHUCTPUPOBAHUS
MpoAayKTOB.

«AddunnuposaHHoe nuuo» — nboe puaNYeckoe 1LLO, KOTOPOE KOHTPONMpPYeT
COOTBETCTBYHOLLYIO CTOPOHY, KOTOPbIM KOHTPOJIMPYETCA COOTBETCTBYIOLULAS CTOPOHA WKW KOTOopoe
HaxoAuTca nof obLW KM CO CTOPOHON KOHTpONeM TpeTbero nunua. «KKoHTponb» — BnageHve bonee
yem 50 % ronocylwWwmnx LeHHbIX ByMar lpuandeckoro nuua uin nNoaHOMOYUA Ha PyKOBOACTBO
ynpasjieHneMm U MNONUTUKAMMK OPUANYECKOro aunua.

TepmnH «KoHbumaeHumnanbHaa nHdopmauymna» onpepeneH B pasgene «KoHGUAEHLNANbHOCTb .

«KnneHt» — ropungnyeckoe nmuyo, ykasaHHoe B Ka4eCTBe TAKOBOIo B A0roBope C KJINEHTOM,
CBA3aHHOM C HacTosawmm CornaweHuem.

«[laHHble KNMeHTa» — BCe AAHHble, BKIOYAs TEKCTOBble, 3BYKOBble (Dalsibl, MPOrpaMmmHoe
obecneyeHune, dannbl U3obpaxeHnin wunun supeo, nepepasaemble Microsoft unu ee
AddunnposaHHbiM nuuam KnmeHtoM unum AddunmpoBaHHbiMKM nuuamMn (MM60 OT UX UMEHU) NP
ncnosb3oBaHumM Beb-cnyx6.

«[Monb3oBaTeNib» — 370 Nt060E NULO, KOTOPOMY KAMEHT paspewwaetr UCNoNib30BaTh [MPOAYKT UK
OCYLLeCTB/ATh AOCTYN K JaHHbIM KAWeHTa.

«Beb-canT nuueHsnpoBaHns» — 3To cawuT http://www.microsoft.com/licensing/contracts wunwm
3aMeHsoULUA ero Beb-canT.

«Microsoft» — komnaHus Microsoft Ireland Operations Limited.

«[MpoaykT, nponssoanmMbin He Microsoft» — noboe nporpammHoe obecneyeHune, AaHHblE,
cnyxba, Beb-canT unu NPoAYKT TPeTbero /vua, He BKJloUYeHHble B [MpoaykT Microsoft.

«Beb-cnyxbbl» — cnyxbbl, K KOTOpbIM Microsoft npepocTaBnseT yaaneHHsIn AOCTYN U HA
KoTopble KNMeHT noAnucbiBaeTcs cornacHo HactosweMy CornaweHuio. K Beb-cnyxbam He
OTHOCUTCA MporpammHoe obecrneyeHne W ycsyru, nNpesocTaBisemMble MO OTAENbHOW JINLLEH3UN.
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«YCNOBUA UCNONb30BAHMA BEO-CNyXD» — AOMONHUTENbHbIE YC/IO0BMA, MPUMEHSOLLMEC K
ncnonb3oeaHuio KnueHtom Beb-cnyxb, koTopble onybnvnkoeaHbl Ha Beb-caliTe NnLEH3MPOBAHMS,
rAe OHW BpeMs OT BpeMeHU OBHOBAAOTCA.

«MapTHep» — KOMMNaHusA, yrnosHoMouyeHHas Microsoft pacnpocTtpaHaTe MpoaykThl KnneHTy.

«lMepcoHanbHble AaHHble» — ntobas nHpopmauyus, Kacarowascs dU3MYECKoro nnua, KotTopoe
NAEHTUDULUPOBAHO WU MOXET ObiTb UAEHTUDULUPOBAHO.

«[MpoaykT» — BCe MNporpammHoe obecneyeHne v Beb-cnyxbbl, ykaszaHHble B YCNOBUAX AJis
NpPoAYKTOB, Npeanaraembix Microsoft no HacToswemy CornaweHuto, BKYas MaTepuansl gns
npeABapuUTesIbHOrO MPOCMOTPA, NpeABapuUTesibHble BbIMYCKW, OOHOBNEHUS, UCNPABAEHUS U
ucnpaeneHus owmnbok, npepoctapnsemble Microsoft. JocTtynHocTb MpoAyKTOB 3aBUCUT OT
pernoHa. K Mpoayktam He oTHocATcA MpoaykTbl, NpousBoaunmblie He Microsoft.

«YCNnoBusa ANA NPOAYKTOB» — AOKYMEHT, B KOTOPOM npuBeAeHbl cBefeHus o MNpoaykrax,
npegnaraemMbix no Hactosawemy CornaweHunioo. LOKyMeHT «YCnoBus OJ19 NPOAYKTOB»
nybnumkyeTca u nepuoamnyeckm obHoenseTcs Ha Beb-caiTe nuueH3MpoBaHus.

«M3paTenb» — nocTaBwuk Mpoaykra, nponssogumoro He Microsoft.

<<|-|p8ﬂ,CTaBI/ITEJ'IM>> — COTPYAHUKH, Aq)(bVIJ'IVIpOBaHHbIe nnga, noapagymkn, COBeTHUKU U
KOHCYNbTAHTbI oAHON U3 CTOPOH.

«CornaweHne o6 ypoBHe obcnyxuBaHus» (SLA) onpepenseTr MUHUMaNIbHbIA YPOBEHb
06CNyXMBaHUA B OTHOWeHUM Beb-cnyxbbl n nybnukyeTca Ha Beb-calTe nmuLeH3MpoOBaHNUS.

«[porpamMMHoe obecneyeHne» — JIMLEH3UPOBAHHbIE KOMUM MPOrpaMMHOro obecnedyeHus
Microsoft, ykazaHHOro B Yci0BuAX AN NPOAyKTOB. lporpammHoe obecneyeHne He BKJlOYaeT
Beb-cnyx6bl, HO MporpammHoe obecneyeHne MOXET ObITb YacTbio Beb-cnyxobl.

«UCMONb30BaTb» — KOMWPOBATb, 3arpyXaTb, YCTaHABAMBATb, 3amnyCKaTb, OCYLL,ECTBAATb 4OCTYN,
oTobpaxaTb, WUCMONb30BATb MAU MHBIM 0OPA3OM B3aUMOAENCTBOBATD.

«MpaBa Ha NCNonb30BaHMEe» — YCJIOBUS JIULLEH3UWN U YCSTOBUA NPEAOCTABAEHUS YCAYT AN1S KaXKA,0ro
MpoaykTa, onyb/MKOBaHHbIE U NepuoanYeckn obHoBnsemble HA Beb-canTe nuueH3MpoBaHus.
MpaBa Ha MCMNOJIb30BAHUE 3aMEHAIOT YC/0BUA N0OOro ANLLEH3MOHHOIO COrNAWEeHNs C KOHEYHbIM
nosib3oBaTesieM, KOTopoe conpoBoxaaeT NpoAYKT. YcnoBua nnueHsnun gnsa scex MNpoayKkTos
nyb6ANKYIOTCS B COOTBETCTBYIOLLUX YCNOBUAX ANA NPOAYKTA. YCI0BUS NpeaocTaBaeHns ycnyr ans
Beb-cnyxb nybnukyoTcs B YCI0BUAX UCNOMb30BAHUA BEO-CNyXO.

Microsoft Customer Agreement Page 15 of 15



